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I N T R O D U C T I O N

This document provides information to secure tenants of 
Avenue Road Estate on the Council’s commitment to assist 
them in securing new accommodation should the proposed 
regeneration scheme proceed, following a resident’s ballot.
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T H E  S C H E M E  P R O P O S A L

If the regeneration scheme is approved following 
a resident’s ballot, the existing estate will be 
demolished and rebuilt on a phased basis.

Image for illustration purposes only 



Commitment 1  
Your new home on the estate
In April 2020, Cabinet Members approved changes to the current Allocation Policy, the new policy 
will be published February 4th 2021. Please visit the Review of Councils Housing Allocation Policy 
Report pdf (walthamforest.gov.uk) for further information on the changes. 

You will be rehoused into a new home on the redeveloped Avenue Road Estate.

Each household will be rehoused based on their current housing requirements in line with the 
Council’s Allocation Policy.

Commitment 2 
A new home away from Avenue Road
If you want to move away from Avenue Road Estate, you will be prioritised on the Housing Register 
for a move when you are given decant status. You will need to bid for properties that you wish to 
move to and that match your housing need.

Commitment 3 
The Right to Return
There may be a need for some tenants in early phases to move out of their home to allow the 
development to get underway. If this is the case, you will have a guaranteed right to return to the 
estate which the Council will confirm to you in writing.

Commitment 4 
Your home will meet your needs
You will be able to move into a home that meets your assessed housing needs. If applicable, your 
newly built home will be designed to meet any health or disability requirements.

If you or any family member has any specific health needs, disabilities or other specific housing 
needs the Council will assess these to determine if you need a specific type of home.

O U R  C O M M I T M E N T S
The Council are making the following commitments to you:
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Commitment 5  
Social rent
Local authorities must charge reasonable rents for secure tenants in its own housing stock. 

A local authority must also take account of Government guidance and the Rent Standard as set by 
the regulator of social housing when setting rents. As a secure tenant living in a newly built council 
home, you will always be a secure tenant paying a social rent.

Social rents are set by a reference to a formula.
The aim of the formula-based approach is to ensure that similar rents are paid for similar 
properties. The current formula is devised on the basis that rents take account of:

•	 The condition and location of a property
•	 Local earnings
•	 Number of bedrooms in a property

Commitment 6  
Compensation 
You will be compensated for having to move. A home loss payment will be paid to you, plus reasonable 
disturbance costs.  The level of home loss payments is determined by the Government and is reviewed 
annually, and any changes are implemented from 1st October. The Home Loss allowance set on 1st 
October 2020 is £6500. Any rent arrears will be deducted before payment is made.

Commitment 7  
Support 
The Council will provide you with help to enable your move, with additional support offered to you 
if you have special needs or a disability.

Commitment 8  
Advice & Information
The Council will provide you with advice and information to help you make informed decisions 
about your future housing.

Commitment 9  
Engagement 
You will be able to get involved in the design of the new homes and the estate as a whole, and 
influence decisions around the phasing of building new homes and the construction works.
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S U P P O R T I N G  I N F O R M A T I O N

The Council recognise that rebuilding your estate may cause concern 
and uncertainty about the future. If you find that you are having 
problems dealing with this uncertainty and concerns around the 
rebuilding programme, you may find the contact below useful.

Newman Francis Ltd
You can also contact your estate Independent 
Advisor if you have any questions about the 
regeneration process.

Contact details are:

Newman Francis Ltd
98 Gibbins Road Stratford, 
London E15 2HU 
 
Email:	 administration@newmanfrancis.org
Tel: 	 0800 644 6040 (freephone) 

Image Landsat / Copernicus

Image Landsat / Copernicus

Image Landsat / Copernicus



7

R
E

S
ID

E
N

T
 L

E
A

S
E

H
O

L
D

E
R

Image Landsat / Copernicus

Image Landsat / Copernicus

Image Landsat / Copernicus



8

R
E

S
ID

E
N

T
 L

E
A

S
E

H
O

L
D

E
RW W W . A V E N U E - R O A D - E S T A T E - R E G E N E R A T I O N . C O . U K

You can see the Council’s latest information and advice on COVID-19 at  
www.walthamforest.gov.uk/COVID19 where you can also sign up for the 
email newsletter to keep you up to date on the current situation.

LANDLORD 
OFFER S E C U R E

T E N A N T


