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Dear Residents,

Following various consultations and correspondence, | hope the presentation provides you
with most of the required information and some comfort in understanding the work CLM
will be carrying out. CLM is aware of the constant disruption you have experienced in your
daily lives over the past few years. Our aim is to carry out these works with the least amount
of disruption possible. Unfortunately, there will be some noise while working in the
corridors, but we will aim to keep this to a minimum. Once we are ready to consult with you
individually about the work required in your property, we will discuss an action plan that
hopefully accommodates your work and home life.

We commenced site set up this week and will start works in the communal corridors on
Monday 22™ July.

As you will see in the presentation, we have a dedicated team overseeing the works and
their contact details can be found below.

Key Contact Details -

e Virginijus Pasvenskas — 07792318805 — Contracts Manager

e Jamie Court — 07961076220 — Resident Liaison Officer (on annual leave until 29t July)
e Rhiannon Staggs — 07791017131 — Lead RLO and CLM Account Manager

| will also be leading the project delivery until | am satisfied that the work is being carried
out to CLM's highest standards. You are welcome to contact me at any time (including
evenings and weekends) if you have any concerns that are not being addressed by the team.
| will be at Central West on certain days (TBC), so please feel free to reach out if you would
like to meet with me. | am also happy to correspond via email.

Kind regards,

Bl

Jamie Nalton

Head of Remedial

E: jamie.nalton@clmfireproofing.com
M: 07399 276 308
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