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98 Gibbins Road,  

Stratford, E15 2HU 

Tel: 020 8536 1436 

Email: administrator@newmanfrancis.org  

Web: www.newmanfrancis.org 

To all Residents of Sperry House and Gilbert House (over 18m) 
          24th Nov 2020  

 

Dear Resident, 
 
Re:  Great West Quarter Cladding remediation works  

 
We previously wrote to you introducing ourselves. In our last letter, we informed you of the cladding 

remediation works at Great West Quarter and provided you with the expected target dates for Sperry 

House and the section of Gilbert House over 18m. 

 

Notting Hill Genesis, Jessella and NewmanFrancis appreciate that the works will involve a certain 
amount of inconvenience and disruption for residents, for which we are sorry. We will be doing our best 
to try and reduce the amount of disruption that the works will cause. These works will bring the buildings 
in Great West Quarter up to the necessary fire safety standards, which is in the best interest of residents 
and landlords alike. 
  
Scaffolding on Sperry House and Gilbert House (over 18m) 

 

Scaffolding on Sperry House and the part of Gilbert House that is over 18m, (known as Building 9 to 
the contractors) will begin on 30th November 2020. It is intended that all levels of scaffolding will be in 
place by 25nd Jan 2021. All scaffolding will be alarmed for your peace of mind. Alongside this, Great 
West Quarter has security 22 hours a day, who regularly patrol the area and will be performing 
scaffold checks to ensure no unauthorised persons climb the scaffolding. 

 

Scaffolding work will begin by erecting the first level from the ground at the North West corner of the 
building going in both directions. When the ground and first floor is complete, the scaffolding erection 
will continue in this manner until the scaffold reaches the top floor. We will write to you again to 
provide you with details on the cladding remediation procedure prior to the scaffolding being 
completed.  

 

The working hours of the of the scaffolders at Sperry House and Gilbert House will be 8am until 5pm 
Monday to Friday. Works to replace the cladding will start once the scaffold has been erected around 
the building. This is likely to be in Jan 2021. 

 

During the works to Sperry House and Gilbert House, we advise that you should;  

 

• Remove any personal belongings from your balcony to avoid accidental damage 

• Remove any fragile items from shelves or fixed to internal walls where scaffold is in place to 
the external side of the wall 

• Keep curtains and blinds drawn during working hours to maintain your privacy 

 

Please see the attached diagram below for further information on the scaffolding erection.  
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If you require any further clarification or have any questions about the works, please contact 
NewmanFrancis on the following number; 07541 916254 or write to us at gwq@newmanfrancis.org. 
We will be sending you more information about the project and  

our service, in the weeks to come. You can also check our webpage to see the latest updates about the 
project – www.newmanfrancis.org/gwq . 

 

The role of NewmanFrancis relates solely to the facade remediation works.  Please continue to contact 
Notting Hill Genesis for other enquiries e.g. repairs reporting and housing management. 

 

Kind Regards 

 
Maureen Soliman 
Resident Liaison Officer 
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