
Great West Quarter Frequently Asked Questions (FAQ) 
 

What works are being carried out?  

The cladding to all elevations of the building is being replaced with fire resistant cladding. Jessella 

will be replacing all cladding with a similar looking, non-combustible material and creating new fire 

breaks around windows and at floor level. The ground floor cladding will be replaced as well as all 

brown coloured brick slips. 

Who are the different organisations involved in this project?  

• Barratt London - Freeholder and landlord 
• A2Dominion - Landlord 
• Notting Hill Genesis - Landlord 
• Jessella Ltd - Contractor 
• Arte Construction Ltd - Project managers for Jessella Ltd 
• NewmanFrancis Ltd - Resident liaison service 

What are the working hours?  

The working hours on site are 8am until 5pm Monday to Friday. Jessella may also work 8am-1pm on 

Saturdays. However, out of curtesy to residents and to minimise disruption, Jessella have chosen not 

to carry out any works on this day except in exceptional circumstances. Jessella may also continue 

working beyond working hours to secure scaffolding and ensure health and safety before finishing 

work for the day. 

Who should I contact if I want more information?  

You can contact your Resident Liaison Officer, Maureen Soliman on 07541 916254 or 0800 644 6040 

(freephone) or email gwq@newmanfrancis.org. 

How long will the works take? 

The Great West Quarter cladding remediation project is expected to be complete in Spring 2022. 

How long will the works take on each block?  

As the blocks are all of different sizes and heights, time spent working on each block will vary. You 

can expect anything from as little as four and a half months for the smaller blocks to ten months for 

the larger blocks.  

When will the works on the individual blocks begin?  

The table below details when works on the individual blocks will begin and when it will be expected 

to be completed by. 

Block Name Start Date End Date 

Trico House (Block 5) 16/11/2020 24/09/2021 

Sperry House and Gilbert House (over18m) (Block 9) 30/11/2020 15/07/2021 

Golden Mile House (Block 16) 11/01/2021 05/08/2021 

Jantzen House (under 18m) (Block 7) 06/04/2021 21/10/2021 
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Gilbert House (under18m) (Block 10) 19/04/2021 14/10/2021 

Lincoln House and Jantzen House (over18m) (Block 6) 04/05/2021 23/12/2021 

Firestone House (Block 17) 01/11/2021 08/04/2022 

Beecham House (Block 18) 15/11/2021 20/04/2022 

Pyrene House (Block 13) TBC* TBC* 

Simmonds House (Block 14) TBC* TBC* 

Brentford House (Block 15) TBC* TBC* 

*Exact dates are being agreed, however these works will be completed prior to Summer 2022 

How noisy will the works be, and will it cause any disruption to the estate?   

The works are unavoidably intrusive in nature and they will be noisy at times. Jessella is fully aware 

of this and will keep noise to an absolute minimum but some noise should be expected, especially 

those areas with or near the grey brickslip cladding. If you feel as though the noise is particularly 

disruptive, please contact NewmanFrancis on the number provided. 

Where is the electricity and water on site coming from? Are the residents paying for 

it? 

There will be on site generators and the contractors will be using battery powered tools to remove 

and replace the existing cladding. The contractors Welfare Office is situated in an existing Barratt 

London building next to Wallis House and all costs for electricity and water will be covered by the 

contractors.  

How will the contractors stop dust from the site from getting into my flat?  

A programme of works will be available detailing when and where works will be taking place. 

Residents are advised to keep windows and doors closed whilst works are ongoing in the immediate 

vicinity unless absolutely necessary. Jessella will not accept liability for dust getting into the flats and 

will clean the exterior of the building upon completion of the remedial works. 

What is a pre-condition survey? 

We normally carry out pre-condition surveys to the inside of all properties with cladding on the 

facades.  The purpose of the pre-condition survey is to make a record of the internal condition of 

your property, particularly the internal walls where there is cladding fixed to the external elevation.  

We will not be carrying these out for this project due to Covid-19 restrictions however, in 

exceptional circumstances, we will be writing to you should we need to survey your property.  

Will the contractors need to enter my flat to carry out the work s? 

As the works are external, the contractors do not need to enter your flat to carry out any of the 

works however if you have any cladding on or adjacent to your balcony or terrace the contractors 

will need to access your balcony from the scaffolding. If in an exceptional circumstance a contractor 

needs to enter you home, you will be contacted in advance by NewmanFrancis.  If someone arrives 

at your door without prior notice, claiming to be from the contractors, please do not let them in and 

contact NewmanFrancis immediately. 

Will I need to clear my balcony/terrace dur ing the works? 

Jessella will need clear access to your balcony or terrace to carry out the works. We advise that you 

move all personal belonging including plants, inside your home. This is to provide a clear working 



area for the contractors and to eliminate the risk of accidental damage. If you would like assistance 

moving items, please contact NewmanFrancis. 

Will I be able to use my balcony/terrace during the works?  

You will not be able to use your balcony or terrace during the works for your own safety. A detailed 

programme will be made available to you when works are due to begin on your building. We advise 

that you keep your curtains or blinds closed during working hours for your own privacy.  

Will I be able to open my balcony door during the works? 

Residents are advised to keep windows and balcony doors closed during working hours to prevent 

dust from entering your property, and only opened to provide ventilation outside of working hours 

How long will the work on my balcony take?  

Work on the balcony may not take too long but Jessella will be undertaking works in the vicinity 

(above and below your property) and so, for safety reasons, balconies should not be used while 

works are taking place on your building. 

What are the security measures for the scaffolding? 

All scaffolding will be alarmed for your peace of mind. In the instance that the alarm goes off, a call 

will be made to Jessella and FirstPort. Alongside this, Great West Quarter has security 22 hours a 

day, who regularly patrol the area and will be doing scaffold checks to ensure no unauthorised 

persons climb the scaffolding.  

What happens if my property is damaged as a result of the works?  

Contact NewmanFrancis, we arrange for contractor to look at damage. If contractor is satisfied that 

damage is a result of the works, they will make good or replace any damaged items. 

Do I need to do anything to protect my belongings inside the home?  

These works will cause some dust and vibration. If you have anything fragile on a wall or shelf close 

to an elevation where works are being carried out, it might be advisable to move them to another 

location within your home. 

How does Covid-19 affect construction?  

Jessella will be following the guidance set by the Construction Leadership Council to minimise risk 

and will not enter your home unless in exceptional circumstances. 

How do I obtain an EWS1 Form for my property?  

You can obtain the EWS1 form through your landlord. Barratt will provide the form to their residents 

through FirstPort. If your landlord is A2Dominion or Notting Hill Genesis, you will need to contact 

them directly. The form will be made available on completion of the individual buildings. 

 


