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Revised Timeline for works 
You will be pleased to see that works, to remove 
ACM cladding from a number of blocks at Prospect 
Place, have now started at Pendeen House.  Please 
see the indicative timeline below which sets out 
when work will start and finish at each block.  

At Pendeen House works will simultaneously be 
carried out to the beading of the windows. 

Prospect Place ACM Cladding    
Removal Project Newsletter 

NewmanFrancis are providing the   
Resident Liaison service for the ACM cladding    
removal project at Prospect Place.  The service will 
provide the link between the residents and owners 
on the one hand, and the contractors and Bellway on 
the other.  We will produce Newsletters and other 
information to keep you updated and informed 
about the project.   

NewmanFrancis have appointed a local person to be 
the first point of contact for inquiries from residents 
and other stakeholders.  You can contact Louise on 
07526 810894 or by email on  
cardiffrlo@newmanfrancis.org. 
The quickest way for NewmanFrancis to get           
information to residents is by email or text message.  
If you are happy for us to hold your contact     
details to keep you updated about the project, 
please email or send us a text - details below. 

Blocks 
Block 
Code 

Erect    
Scaffolding 

Dismantle        
Scaffolding 

Pendeen House  T  Jan 20  Jan 21 

Dovercourt 
House  D3  Mar 20  Nov 20 

Ducansby House  D4  Mar 20  Nov 20 

Eddystone House  E  Nov 20  Jul 21 

Davaar House  D1  Oct 20  Jun 21 

Douglas House  D2  Oct 20  Jun 21 

Caldey Island 
House  C  Jun 21  Feb 22 

Breakwater 
House  B  May 21  Jan 22 

Alderney House  A  Jan 22  Sept 22 

   Project completion  Sept 22 

Residents often have the same questions about the 
works.  On the inside of this Newsletter is a list of 
frequently asked questions (FAQs) with the answers 
provided. 
 

Frequently Asked Questions 



 

 

Frequently Asked Questions (FAQs) 
1. Why has there been so little                   
communication regarding what has been 
happening since the cladding problem arose 
2 years ago? 
We believe there has been regular                  
communication. We have now appointed a   
Resident Liaison Company, NewmanFrancis 
working alongside our Project Managers     
Frankham to provide regular ongoing           
communication.    

2. The project was initially due to start in 
summer 2019 and will now be starting in 
January 2020.  What caused this delay? 

With the complexity of the cladding                 
replacement it has taken longer than initially   
envisaged to get everything in place to carry out 
the works from the planning, detailed design, 
approvals and contractor appointments etc. 
3. The planned works appear to cover a 
lengthy period of time.  Please provide       
details of why the works will take this long? 
The works are extensive and have been 
sequenced into a programme to deliver the 

YOUR QUESTIONS ANSWERED 
works in the shortest reasonable time to allow 
time to compete them correctly and to the right 
quality. 

4. What works are being carried out? 

There are areas of ACM cladding on the      
building.  This is being replaced with a new non
-combustible cladding material.  The works will 
remove the existing cladding panels, install 
brackets, fire breaks and fire stopping, and     
install the new panels.  On ‘T’ block there will 
also be some work to the windows that will be 
carried out in parallel. 
5. What are the working hours? 

Our normal working hours will be between 
08.00am and 5.00pm, weekdays.  No work is    
intended to be done on Saturday mornings but 
if this does become necessary we will let you 
know in advance.   
6. What is a pre-condition survey?  
We are carrying out pre-condition surveys to 
the  inside of all properties with cladding on the    
facades.  This will help us identify what may 
need to be repaired or reinstated after the 
works.  It will also identify what needs to be 
done before the work begins on the cladding 
removal.   
7. Will the new cladding look the same as 
the current cladding?  

The new cladding will be very similar in colour  
to the existing cladding and have a similar     
layout.  A mock up of the new cladding can be 
viewed in the Hub adjacent to the main gate. 
  



 

 

FAQs continued... 
8.  Will the rivets be the same colour as the 
cladding?  And will there be any corrosion 
around the rivets where they join the       
cladding face? 
The caps will be the same colour as the 
cladding. No there should not be corrosion 
around the rivets. 
9. Will the scaffolding be an additional fire 
risk before the existing cladding is removed? 

No the scaffolding is not an additional fire risk. 
10. Will I need to clear my balcony during the 
works ? 
Probably not.  It is the contractors intention to 
move any personal belongings from one side of 
the balcony to the other in order that they can 
have a clear working area.  If you have numerous 
plants and personal belongings on your balcony, 
it is advisable to move them inside your home to 
avoid damage. 

11. Will I be able to use my balcony/terrace     
during the works? 

In most cases, if you live in a flat where there are 
no works taking place adjacent to your balcony 
or terrace, you can only use your balcony during 
hours when no works are being carried out i.e. 
17.30pm - 08.00am and at weekends.   

However, if your balcony/terrace is located in or 
adjacent to a facade with cladding, you will not 
be able to use your balcony during the works at 
any time.  The patio door should be kept shut 
and blinds drawn to protect your privacy. 

You should not, under any circumstances 
climb onto or interfere with the scaffolding 

12. Will the contractors require access to my 
property to carry out any part of the works. 

No.  The  only time access is required to your     
property is for the pre-condition survey.  If for 
any exceptional reason access is required to 
your  property an appointment will be made via          
NewmanFrancis.  You should not allow any           
contractors into your property unless this has 
been arranged with NewmanFrancis. 

13. Will I be able to open my balcony door 
during the works? 

If your balcony is located in or adjacent to a    
facade with cladding your balcony/terrace door 
should be kept shut during working hours and 
only opened to provide ventilation outside of 
working hours. 

14. Will you provide an area where large             
belongings removed from  balconies/
terraces can be stored? 

Yes.  The contractors will provide a storage            
container.  Once items have been placed in the    
storage container, you will not have access to 
them until the work has been completed to 
your block.  This is because the storage 
container will be located within the site 
compound. 



 

 

You can contact the NewmanFrancis 

Resident Liaison Service for Quayside on 

       07526 810894                

       cardiffrlo@newmanfrancis.org 

FAQs continued... 
15. How will works traffic be managed 
across the estate? 

By a team of Banksmen/Traffic Marshalls. 

16. Will the communal areas still be            
accessible during the works?  

Yes.  There are no plans to close any communal    
areas during the works.  The stairs leading from 
the courtyard to the promenade between 
Dover Court House and Eddystone House will 
be closed temporarily to allow for the 
scaffolding in that location to be safely erected. 

17. What are the security measures for 
access to scaffolding? 

Where necessary the scaffolding will be fenced 
off at ground floor level.  The intention is that 
the scaffolding will be alarmed and connected 
to a security monitoring company.  The details 
of this will be finalised in the near future with 
the scaffolding contractor. 

18. What protection is being put in place to       
prevent debris falling from the areas where 
works is being carried out? 

The scaffolding will have netting in the areas 
where work is bring carried out. 

19. What checks will be put in place to       
ensure the quality of workmanship is        
adequate? 

Through Frankham, Bellway have appointed an 
onsite Clerk of Works to make regular inspection 
and record the works as they progress. In 
addition inspections will be made by Frankham 
Fire Engineer, independent Building Control, and 
NHBC where applicable. 

20. Will leaseholders receive a certificate of      
compliance with current government        
guidance on completion of the works?  

The owner of the building will receive a notice 
from Building Control, that the works comply 
with Building regulations.  Where an individual         
Leaseholder has a  separate warranty from the     
National House Building Council (NHBC), they 
will receive a certificate of repair  from NHBC 
upon completion of the works. 

21. Will there be some form of compensation 
for the loss in value of my property? 

Once completed, there would be no effect on 
value. 
22. What documentation will be available 
from Bellway to leaseholders after the new 
cladding is completed to allow sale/
mortgage? 

Project Files of the completed work will be       
issued to the Landlord on completion. 


