
 

 

Carnwath Road Newsletter 

Introduction 

Welcome to the December edition of the 

Carnwath Road Estate newsletter. This edition 

covers news on: 

• Tideway’s construction works 

• NewmanFrancis’ annual survey feedback 

• Previous and upcoming meetings 

• Parking Enforcement 

• Contact information for Tideway, Arhag  

and Network Homes  
 

NewmanFrancis as your independent resident 

advisors, are responsible for supporting residents 

throughout the Tideway project. 
 
 

Tideway Construction Works 
 

Timeline of Works  

There is a proposed timeline of works that 

Tideway will be carrying out at the Carnwath 

Road site over the coming months.  

Please note that the timeline below is only 

proposed and may be subject to change. 

 

 

 

 

 

 

 

 

• Front and back shunt excavation – October / 

December 2018 

Tideway are continuing with the construction of 

the 55m long launch tunnel, which is now 85% 

complete (as of today). On the opposite side of 

the underground shaft, Tideway have completed 

the reception tunnel. This will be for the arrival 

of the Tunnel Boring Machine (TBM) from 

Kirtling Street. 
 

• Prepare/reconfigure acoustic shed – early 2019 

Before the Tunnel Boring Machine (named 

Rachel), is ready to be moved across site and 

into the acoustic shed, the shed will have to be 

cleared so lifting machinery can be installed. This 

machinery will lift and take Rachel down the 

underground shaft to prepare her for the 

journey to Acton Storm Tanks. 
 

 

• Lower Tunnel Boring Machine – December /

early 2019 

The tunnel boring machine (TBM) is a large piece 

of machinery that will be used to tunnel the new 

sewer from the Carnwath Road Riverside site to 

the Acton Storm Tanks site. The front part of the 

TBM was brought onto site last year by barge 

(flat-bottomed ship) and this will then be 

lowered down the underground shaft. The 

second TBM, Charlotte, will arrive at our Dormay 

Street Site early next year before beginning her 

journey towards King George’s Park. She will 

then be taken out of King George’s Park and 

driven back to Dormay Street to complete her 

journey to Carnwath Road Riverside. 
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Please turn over!... The Tunnel Boring Machine (Pictured Above) 
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• Commence tunnelling – Easter 2019  

Tunnelling from the Carnwath Road Riverside 

site to the Acton Storm Tanks site is expected 

to commence around Easter next year. It is 

estimated that once tunnelling commences, 

the tunnelling will take around a year and a 

half to reach the Acton Storm Tanks.  

River footpath Update 

The council are currently looking at agreeing 

plans around reinstalling the footpath after 

Tideway’s completion of the river wall works and 

a timeline for this has yet to be developed.  

Email Updates about construction works 

If you would like to receive email updates from 

Tideway about their works at the Carnwath Road 

site, you can email getinvolved@tideway.london 

and request to be added to Tideway’s mailing list 

for Carnwath Road updates.  

 

NewmanFrancis Annual Survey Feedback 

Following our recent survey with households on 

the Carnwath Road, we had a completion rate of 

70%. We would like to thank everyone who 

provided their feedback! 

The purpose of this survey was to find out more 

about your household, your estate, and what you 

would like to see improved going forward. This is 

useful information which supports our 

understanding of how the project is changing 

from year to year, which helps us to tailor our 

service to better support the community.  

Some of the key findings from the survey, and 

what residents said is listed below.  

• Many residents valued their community and 

neighbours.  

• Residents feel safe and secure where they live.  

• Some residents suggested for improvements to 

the communal gardens. 

• Many residents enjoy the River footpath and 

are keen to see it reinstated as soon as 

possible. 

• Dependent on where residents live on the 

estate, residents noted that they experienced a 

mixture of noise which mainly consists of either 

Tideway works, noise from Hitchcock & King or 

on street traffic.  

• The improvements to communal lighting and 

the installation of the zebra crossings over the 

last year have had a positive impact on 

residents in terms of safety.  

• Some residents felt that the improvements to 

the parking gates have not had a significant 

impact on the existing parking issues on the 

estate. 

• Residents felt that ‘Rubbish and Litter’ is a key 

problem on the estate which needs addressing. 

• Some residents have experienced pest control 

issues in their homes or bin areas over the last 

year. 

• Some residents also suggested improvements 

to communal lighting, painting and 

maintenance along specific corridors and within 

certain blocks.  

We will be reviewing the findings from the survey 

with your landlords and Tideway, and with you as 

part of the next core group meeting (see date on 

next page).  
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Previous and upcoming meetings 

Core Group Meeting  

At the last core group meeting, residents were 

updated on the parking enforcement planned for 

the estate and on existing estate issues. Residents 

also agreed the next steps in progressing their 

communications proposal, for Tideway, about 

how residents can be better informed about the 

works. 

The next core group meeting is taking place 

at 6:30pm on Wednesday 5th December in 

the Philpot Square meeting room.  

We will send out an agenda closer to the 

time and you will be able to discuss queries 

with officers from both Arhag  

and Network Homes. 

This will be the last core group meeting before the 

end of 2018 – so we hope to celebrate the festive 

season with some light refreshments. 
    

Update from Community Liaison Working Group 

meeting 

NewmanFrancis attended the Community Liaison 

Working Group (CLWG) meeting on 17th 

September on behalf of Carnwath Road residents. 

Discussions included an in-depth update on 

Tideway’s upcoming works, including plans on 

how to reduce the impact on the local area, a 

review of the Independent Compensation Panel 

and engagement plans with resident 

representatives around future works.   

We suggest reading the minutes of the meeting 

for further detail. They will be uploaded onto the 

Tideway website: https://www.tideway.london/

the-tunnel/construction-sites/carnwath-road-

riverside-hammersmith-and-fulham/ 

A date for the next CLWG meeting is yet to be 

confirmed. Once confirmed, this will be posted on 

the above web link.  

Parking Enforcement 

Following consultation with residents of Carnwath 

Road, Network Homes & Arhag Housing will be 

introducing parking controls on the estate. This 

will be in the form of a parking permit system in 

the small car park area located next to block 81-

101 and the middle car park area located near flats 

109-179. 

Network Homes are coming close to the end of 

the process to appoint a Contractor who will 

enforce the new parking controls. Once a 

Contractor is confirmed, both landlords will inform 

you of this in writing and explain the process of 

applying for a parking permit. 
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Contact information for  

residents of Network Homes 

Customer Services is your first point of contact at 

Network Homes who will work to assist you, and 

they can be contacted on 0300 373 3000 or  

customer.service@networkhomes.org.uk 

There are officers at Network Homes who are 

aware of the history of the estate, the Tideway 

project and who attend residents’ meetings and 

can support the Customer Service Team further 

in resolving any issues. 

Contact information for  

residents of Arhag Housing 

Customer Service for Arhag Housing can be  

contacted on 0207 424 7370 or  

contact@arhag.co.uk  

For Out of Hours Emergency Repairs, please  

contact 0800 389 8699 

Abeer Suleiman who is your Tenancy Officer can 

be contacted on asuleiman@arhag.co.uk or by 

calling 0207 424 7370 
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Independent Advisory Service (IAS) 

The Independent Advisory Service (IAS) provides 

independent advice to residents affected by 

Tideway works. The team can help with the 

following: 
 

• Tideway mitigation and compensation policies; 

explaining how they work and how you may 

benefit from them. 

• How you could be affected if you live above or 

near the tunnel route and are concerned about 

the potential impact. 
 

The type of mitigation or compensation available 

to residents depends entirely on your 

circumstances and how the works are affecting 

you. Each case is unique, but the IAS will work to 

assist and advise you to the best of their ability. 
 

You can speak to them on 0800 917 8845 between 

9:00am and 5:30pm (weekdays) or email 

info@tidewayias.co.uk 
 

Contact with Tideway 

You can visit the Tideway Community Information 

Centre (TCIC) in the new site offices between  

3-7pm, every first Tuesday of the month. There 

are staff from Tideway and the contractors BMB 

on hand for you to talk to.  
 

You can also contact Tideway anytime, by phone 

and email on the contact details below. Thanks to 

partnerships with residents, Tideway have worked 

to improve the response time of their Help Desk. 

Tideway Helpdesk: 

Phone - 08000 30 80 80  

Email -  helpdesk@tideway.london 
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  Contact us:  

           0208 536 1436  / 0800 644 6040 

           carnwathroad@newmanfrancis.org 

         Lily                   lrundeep                 Alicia 
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