
 

Northwold Estate Public Events 1 & 2 
Feedback 
 
 28th July 2016 6:30-9pm and 17th August 2016 6.00pm-9.00pm 
 Northwold Community Hall 
 

Views of the Estate Feedback 
 

Theme Comments 

Anti-Social Behaviour ‘Remove benches around all areas related to anti-social 
behaviour’ 
‘Drunk kids using the benches until 3am’ 
‘Young people hanging around and making a lot of noise!’ 
‘Problems with drinking, domestic violence, dog fouling’ 
‘Rossington street is a gathering point for groups of young men 
who can be noisy and take drugs’ 
‘Can you make the estate more secure? Anyone can walk in’ 
 ‘More police need to patrol the estate’ 
‘a) To be treated seriously and rules given to tenants. b) Mental 
health tenants’ 
 

Crime/Vandalism ‘To be able to have a contact telephone number for any issues 
arising for community police’ 
‘More police/community officers should be patrolling the estate at 
all times!!!’ 
‘CCTV hasn’t worked for 6/7 years’ – mentioned by many people 
‘More lighting and space along Charnwood Street, feels unsafe at 
night’ 
‘Human fouling a problem in the lift’ 
‘Drug dealing has increased on the estate’ 
 

Dog Fouling ‘What type animals (pets) allowed to keep in flats?’ 
‘Dog owners should be fined or punished for a lack of ownership 
of their pets fouling.’ 
‘No dogs in lifts’ 
 

Waste Dumping ‘Regular monitoring of rubbish about from overflowing and 
tenants.’ 
‘This is a major problem! More needs to be done to tackle fly-
tippers and people that dump rubbish without thinking!’ 



‘Please take action against those that come onto our estate and 
dump rubbish’ 
‘Rubbish is thrown out of windows into people’s gardens’ 
‘People do not use bins properly’ 
 

Play Areas ‘Need a better play park for children’ 
‘Play areas need upgrading and looking after better’ 
‘A bigger play area and better play area for the children to have 
fun’ 
‘Play areas need to expand’ 
‘Basketball area very important. Playground in Epping House is 
very important’ 
‘Ashdown play area all broken’ 
‘No building on play spaces’ 
‘More schemes should be provided for children 12-18 years old’ 
‘Very important for young people’ 
 

Parking Areas ‘More parking space’ 
‘Not enough now’ 
‘More parking needed desperately’ 
 ‘More disabled parking bays and there needs to be up display 
information on the current bays outside Weald Square as there 
isn’t now’ 
‘Don’t agree to resident parking, another excuse to squeeze more 
money!’ 
‘Remove cars that are connected to the estate!’ 
‘Parking on the streets (Charnwood), stopping use of pavements 
for pedestrians’ 
 

Refuse Storage ‘Ashdown, Charnwood, Boyne - bins are always overflowing’ 
‘Bin areas are overflowing and foul’ 
‘Bins need lids! Stink in summer’ 
‘Needs major attention’ 
‘This does not work! More needs to be done to have a cleaner and 
regular collection’ 
‘Refuse storage should be removed’ 
‘It’s a bit ugly, but okay once emptied on a weekly basis’ 
‘The refuse storage in Hendale House and recycling bins need to 
be stored properly away from the block to prevent outsiders from 
coming into the block’ 

Cycle Storage ‘Important facility’ 
‘Cycle storage OK’ 
‘More free cycle storage’ 

Building Maintenance ‘Needs regular cleaners’ 
‘Cleaning once a week is not enough’ 



‘Lights on stairs and landscape keeping clean – this is not 
maintained regularly’ 
‘External lightning not maintained’ 
‘Lights are always not working in blocks’ 
‘More lighting needed around buildings’ 
‘Needs more attention’ 
‘Insides of flats need renovation - they were last done in 2002. 
Showers needed inside’ 
‘The outside of Hensdale House could do with improvement but 
the inside and everywhere else is OK’ 
‘Roof-attic space needs looking at - orange, rusty patches on my 
bathroom ceiling (top floor Epping House)’ 
‘Hendale House is a good estate, it has good access to transport, 
near the library, parks and shops. The view is very good and 
everyone in the block looks after each other. I don’t think it is good 
to be uprooted after living there so many years’ 
 

Landscape Maintenance  ‘Landscape could be improved with more flowers’ 
‘Brighten up with flowers and to be looked after maintenance’ 
‘More needs to be done here’ 
‘More maintenance of gardens required’ 
‘Allotments needed’ 
‘For Hendale House, we could do with high fencing around the 
whole of the block to stop others coming in. We need secure 
security’ 
 

Communal Areas in the 
buildings 

‘Always smells and is dirty’ 
‘Because they are not cleaned enough they are left for days on 
end often with urine. Not nice for visitors’ 
‘Stairs within Ashdown need cleaning from urine’ 
‘Not clean’ 
‘Cleaning of shared spaces haven’t been done since the 
renovations of 2002. They need professional industrial cleaning’ 
 ‘Deep cleaning needed - repainting, electrics need some serious 
work’ 
‘Ashdown, Boyne, Charnwood and Epping House- areas need 
greater security like gates’ 
‘Enforce illegal dumping, people come from outside the estate’ 
 

Community Facilities “Need more green space” 
‘Move bike sheds and please can they be free’ 
‘Garages need to be dealt with – area is unsightly, wasted and 
attracts antisocial behaviour’ 
‘Weald Square gardens have been shut off for 14 years due to 
anti-social behaviour. Used to be a playground but tenants keen 
to bring back and maintain’ 



‘The kids love to play football but when it’s bad weather they can’t 
play on the current pitches. 3D surfaces would be an improvement 
so it could be used all the time’- Derek Palton of ChildUk. 

 


