
 
Northwold Estate Public Event 1 Comments 
 
 28th July 2016 and 17th August 2016. 
 Northwold Community Hall 
 
All the following comments made by residents are from post-it notes at the 
events 28th July and 17th August and the NewmanFrancis feedback form: 
 
 
Opinions of and suggested improvement for the estate 
 
‘Don’t feel safe at night along Charnwood Road and Rossington Street’ 
‘Courtyard in front of Ashdown needs urgent attention’ 
‘The internal communal areas need cleaning and regenerated- remove urine’ 
‘My kitchen and bathroom is old/out of date. Will you upgrade this in current flats’? 
‘Garages to be made better for residents’. 
‘Fix up garages area. Garages very important for car safety’ 
‘Any proposal must have parking in mind’ 
‘How will parking be managed’ 
‘I don’t want to be overlooked’ 
‘Do not demolish my home please’ 
‘Want to keep Hendale House but re-improve, make it taller if required’. 
‘The estate has not been properly looked after which is why there are lots of negatives 
on the board. There is nothing wrong with the buildings’. 
‘Why were my views about my flat not asked for? I love my flat it is my home, my work 
of art and my sanctuary’ 
“Teenagers need space to socialise rather than on stairs.” 
“Teenagers and noise is another big problem! There are teenagers who don’t live on the 
estate that are here regularly and they make a lot of noise (talking and music). Why 
can’t there be better policing on the estate to control anti-social behavior? Anti-social 
behavior is a problem in itself! More needs to be done to tackle this ongoing problem.” 
“Will we get proper working CCTV cameras in the estate?” 
“There is an ongoing issue with rubbish/refuse on the estate. There needs to be a better 
system in place to tackle dumping, collection and fly-tipping!” 
“Lighting in blocks always off.” 
“Entry door broken majority of time.” 
“Cleaning standards very low.” 
“Bins stink! Need lids and doors.” 

“Before we build new homes we need to fix awful damp in existing properties.” 

“My house needs to be renovated. Bathroom is too cold, all moulded. The ceiling is 
cracked.” 
“Play area is boring and needs a lot more adventurous activities.” 



“To have easy access to community police at any time with any issues arising.” 

“Storage space. Anti-social behaviour.” 

“Important to have some storage space.” 

“My kids will end up in accident and emergency if I don’t get proper storage. I have 

none. Storage storage storage please!!!” 

“The room was very very small. We need rehoused with bigger.” 
“If we are overcrowded, will we get an option to be rehoused to a bigger property?” 
 
 
Ideas about redevelopment options 
 
‘No infill’ 
‘No infill please’ 
‘Please, no infill building!’ 
‘Infill not wanted’ 
‘No infill, not enough space’ 
‘Where is infill space? Already tight, no space’ 
‘Maybe a 10% increase in density would be enough’ 
‘Overcrowding concerns’ 
‘Could be interesting if done well’ 
‘I disagree with new build because Guinness can’t look after what they have already.’ 
“The estate is park with flat there is no place to build a new house.” 
“I’ve just been told leaseholders with garden flats are going to get much smaller 
gardens!!!” 
“New homes = need sound proofing.” 

“Fill in gaps. Don’t demolish good housing stock.” 

“For more building to be erected please ensure that the environment is conducive 
considering that there should be space for fresh air.” 
“Not the estate is dirty, why the new one is going to be clean?” 

“Will the new homes be bigger or smaller?” 

“It would be great to have a change because I have damp and mould which is bad for 
my daughters health and myself’ 
‘The changes would be good’ 
‘More green space’ 
“I feel that the potential to build/improve homes on the estate would be an excellent 
idea.” 
“Like the idea of each property having storage and private outdoor space. As we have 
neither at the moment.” 
“I don’t want the buildings to be changed.” 
“As long as it improves I got no problems but I don’t like the idea of demolishing the 
estate.” 
“Seems like a great and understandable prospect. I am mainly concerned about how 
the residents will be treated.” 
“Guinness is trying to sell a ‘lovely project’ with lovely flats to people. The reality is that 
some will lose their homes and others will have to pay higher rents and service charge. 



There was not space to suggest options for new houses. There is space in the estate 
where new homes could be built without demolishing blocks.” 
 
 
Inquiries about regeneration agendas and processes 
 
‘Are you going to knock down the entire estate- if so, why?’ 
‘Looks ok on paper. But what does it really mean?’ 
‘I am worried about social cleansing and us tenants being pushed out to make way for 
sparkling new builds’ 
‘Is this social cleansing’? 
‘What’s the catch?’ 
‘You mention Brixton regeneration- book a coach and take us tenants to visit’ 
‘Need for free phone number for residents’ 
‘Need more consultation. What if we do not want more housing do we have a say and 
do we decide or you?’ 
“Don’t present us with options without being transparent on what the implications of 

each option are for all residents (leaseholders, private renters, and social housing).” 

“Timeline for changes need to be exact and clearer.” 

“Looking at the timeline Guinness have definitely already made up their minds about 

what they are going to do”. 

“Did you mess up in Brixton? (Search Guinness Brixton)” 
“NewmanFrancis needs to educate itself. You need to look at how Guinness behaved in 

Brixton.  The design standards for homes built in 1938 were more generous.  The new 

homes will definitely be smaller” 

“Why is Guinness currently carrying out refurbishment works if it is thinking about 

demolition.  And what was the point of all the decent homes standard work if homes are 

going to be demolished?  What a waste of money!” 

“How do we know that Guinness will keep any promises they make.  They don’t keep to 

their promises?” 

“Nice photos is not the reality!” 

“Now the gardens are not kept well, the new ones will only be nice photos!” 

“Will the redevelopment of the estate improve the lives of residents? Or benefit 

financially Guinness?” 

“Some residents will lose their homes.” 

“The reality is some people will lose their homes, others will pay more.” 

“Redevelopment. No new home.” 

“Redevelopment = demolishing.” 

 “Some of the new flats will be expensive!!” 
‘Concerned. I am a leaseholder. I asked the estate agent for 3 things- ground floor, 
outdoor space and own front door. I don’t think I will get any of these things. How long 
will it all take?’ 
‘I am terrified that my home will be demolished’ 
‘New homes does not equal improvements, existing residents already have needs and 
amenities” 



‘Concerned if it is for social housing’ 
‘I feel interested to know more about the plans and will be closely following the 
consultation process’ 
‘What does this really mean?’ 
‘I feel people living on Northwold should have their say and be listened to’ 
“I am concerned that the rent will increase if new flats built here (gentrification)” 
“Changes are always necessary for any community to exchange culture and 
experiences.” 
“We need transparency about what the implications are for all residents, whether 
leaseholders, private renters or social housing.” 
“Because I know that Guinness has already made up their mind to provide more 
building.” 
“I’m worried that decisions will have been made and speaking to residents is just a ‘tick 
box’ routine.” 
“This is the first time we’ve heard about possible demolition of existing homes. Very 
concerned about this.” 
 
Questions about rehousing, tenancy,rent,service charges and leases 
 
‘What happens to leaseholders’ 
‘It will be nice if the Guinness Partnership could provide mortgage houses for working 
class people, so that they can own their own home’ 
‘Will everyone get moved into the new builds?’ 
‘Will I keep my original tenancy agreement?’ 
‘Will my tenancy still be assured/secure’ 
‘Rent tenure- what is affordable?’ 
‘Will rents go up?’ 
‘Will rent increase for existing tenants of the old flats? 
‘Will you put my rent up or change the terms of my tenancy?’ 
‘Will you rehouse adult children?’ 
‘If Northwold were to agree to change – How are the extra home to be created? What 
happens to tenants, leasehold, if buildings to be knocked down? How many homes are 
being considered? What other facilities are being considered for extra people?’ How 
long would completion be’? 
“What is really on offer? (Leaseholders)” 
“Leaseholders need more reassurance.” 

“What is your promise to leaseholders?” 
“Let leaseholders know options open to them as part of consultation prior to deciding 

options.” 

“Will leaseholders be given the option to buy the new homes if their property is 

demolished?” 

“What is a leaseholder wants to sell/put their flat on the market. Is this now impossible?” 

“How does it affect leaseholders? Will you be buying out choice of property?” 

“Will leaseholders receive the market value of their homes?” 

“Will leaseholders receive the current market value?” 
“Will you give full market value to leaseholders?” 



“Will leaseholders have to pay for any further refurbishment works to their blocks?” 

“How all these changes that will be implemented in long run affect service charge e.g. 

paying for painting outside?” 

“Will service charges go up to cover the cost of redevelopment?” 

“What is going to be the costs to the service charge?” 

“Service charge in new homes will be more expensive.” 

“How much will rent go up?” 

“How will you ensure that new homes are affordable for current tenants?” 

“What happen to the current resident, where are we moving to when is this going to take 

place?” 

“Will people get rehoused in the same area?” 

“Leaseholders and their tenants need more info and reassurance” 

“As a leaseholder, if my block is demolished I’m concerned Guinness will not pay me 

the market value of my flat. If improved I’m concerned with the share of cost that I will 

have to pay.” 

“As a leaseholder I want to know where do I stand with decisions and cost of project.” 

“Guinness should have come armed to the meeting with all possible outcomes for 

leaseholders.” 

“As a leaseholder I have a huge number of concerns: 1) Value of property; 2) Like for 
like (40ft garden was one reason to buy) 3) My step-father (who invested) wanted to sell 
in a few months. What do we do now???” 
“More information is needed for leaseholders and future sale of properties.” 
“Not enough information about the implications 
“Leaseholders are not being properly informed.” 
 
Usefulness of Events 
 
‘I would like more information in writing to be able to read throughout the plans/vision’  
‘Yes, eventually I spoke to reps from Guinness and the landscape architects/building 
architects’  
‘Helpful to meet others’ 
‘I am no more enlightened about what this means for me. But I understand the process 
abit better’  
‘Unsure, watch this space’  
“Yes, it was very informative.” 
“I think it would have been better to have an appointed person that could do the talking.” 
“Too noisy, difficult to talk and hear. Maybe one person explaining and tenants and 
leaseholders making questions would have been better.” 
“Uninformed staff” 
“I knew nothing about this – I do now but I am no more reassured.” 
“Nothing new, I came to the first meeting” 
“Not sure, certainly don’t feel less apprehensive ” 
“Yes it was useful but I would’ve liked to have seen more reps from Guinness.” 
“Yes, clearly explained, architect and Guinness representative (Helen) helpful.” 



“Slightly – more information will be at the next event as most questions regarding my 
block could not be answered.” 
“Will promises be kept?” 
 
 
Summary 
 

 Demands for better maintenance and refurbishment (both communal and 
individual locations) 

 Parking provisions should be improved 

 Concerns about density due to current overcrowding and prospects of infill 
development 

 Worries about social cleansing 

 Fears about rent increase and continuity in tenancy agreements 

 More clear information needed 

 Overcrowding and lack of storage space is a serious issue on the estate 

 There are problems with ASB (noise), refuse and repairs, and there could be 

better security 

 There needs to be better facilities for children and teenagers 

 There is uncertainty about what could happen and concerns that existing issues 

will not be addressed in redevelopment 

 There are a lot of concerns about changes in affordability  

 Leaseholders need more information about the implications of the scheme 

 Residents do not know where they stand with Guinness and are sceptical about 

the scheme bringing improved conditions 

 


