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Minutes from the November 2016 Wornington Green RSG Public Residents’ Meeting  

Thursday 24th November 2016, 6.15pm to 7.15pm at Portobello Hall, W10 5NG. 

 

At the September Residents’ Meeting we had an update from Sue Hannah, Estate Manager, Catalyst. 

 

Thanks to all the speakers and all the residents (17 of you) for attending this Residents’ Meeting.  

The meeting was chaired by Hope Blandamer (NewmanFrancis) and Julie Kamara (RSG), and the minutes were taken by Hope Blandamer. 

Officers attending: Sue Hannah (Catalyst) and Patricia Poorman (Catalyst). 

 

Agenda Item Actions   

1. Welcome and introductions  

Hope welcomed everyone to the meeting and introduced herself and Julie, then ran through the agenda for the evening.  

2. Previous Minutes and Matters arising  

Hope ran through the minutes from the September public meeting: 

 

4.1. Ruche to ensure residents get access to the ‘general life programme’ – Ruche has no memory of speaking about this so this 

action is now obsolete. 

 

4.2.  Ruche to look into lights along the hoarding not working – Julie said there were still no lights along the park hoarding. Sue 

said the lights on the hoarding are working, it’s the streetlights that have been the problem. The streetlights have not been 

working but the problem has been found with the cabling, and this should be fixed on Monday (28th November). Watts 

House floodlight is also now working. 
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4.3.  Ruche to find out about relaxing the pest control policy asap – Sue offered to follow up on this. 

2.2 Sue to follow up 

on relaxing pest 

control measures. 

3.  Update from RSG and ITA  

Julie gave a brief update on the work of the RSG over the past few months, and coming up. She thanked her colleagues and Catalyst 

for helping to organise the small celebration after this meeting, and invited everyone to stay to chat and eat. 

Hope gave an update on the work of NewmanFrancis over the last 6 months (attached at the bottom of these minutes). 

Keith said that he had passed the RSG’s letter about Notting Hill Carnival to the ward panel. Sue also mentioned Catalyst’s support 

for Wornington Green to become a ‘safe zone’ during the carnival. 

Keith mentioned a bogus caller who wanted to check his meters. He called the police but no-one came. Julie asked what could the 

RSG do about this? Discussed how it’s difficult for the police to respond to every call. 

 

 

 

4. Regeneration news and neighbourhood round-up – Sue Hannah  

Hope handed over to Sue for her update.  

Sue introduced herself, and welcomed people to Portobello Hall. Suggested people look at the activity list outside to find out what’s 

on. Sue asked if anyone had not yet received the latest Here & Now and explained that it is full of very useful information about the 

upcoming demolition. 

 

Regeneration 

Work has started on the haul road. This is the only safe option for construction traffic to leave the estate when Edward Kennedy, 

and 65-96 Pepler House is being demolished, as agreed by the council. 

Sue apologised for the path between the Venture Centre and Watts House being closed off before people had been informed. The 

reason it was closed was because hoarding was needed outside the Venture Centre, and bad weather made the ground very muddy 

to walk across the park– therefore the decision was made to close it. It will now remain closed until the haul road is complete. 
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Road resurfacing needs to be done on Bonchurch Road, Faraday Road and Athlone Place, in order for these roads to be handed over 

to the council who will be responsible for the management. Bonchurch Road will be resurfaced quite soon. 

Keith asked if Bonchurch Road will have two-way traffic? Sue said yes. 

Faraday Road will not be handed over to the council, until the new community facility is built which will replace the Venture Centre. 

The will happen in Phase 3. 

 

In the next month or two, Edward Kennedy and 65-96 Pepler House will be handed over to Erith. It could be before Christmas, or 

early in the new year, when the hoarding goes up. More details will be provided about this, especially to those in 1-64 Pepler House. 

A drop-in session was held in October for residents to find out about the demolition.  Further drop- ins will be scheduled. 

 

The demolition will take 6 months. There will be a buffer block between the section of Pepler House that will be demolished and the 

tenanted block. 

 

Rehousing 

Families in Murchison and Wells Houses who are not moving into Block 2 are being rehoused, Catalyst is still working with a few 

more to find alternative accommodation. The decant programme has been slightly delayed.  

 

New residents moving into Block 2 first will be homeowners. The first moves will   be before Christmas. For tenants, it will be in the 

new year, January at the earliest. The flats on Portobello Road will be ready first. The homes on Bonchurch Road will most likely be 

ready in February. There are still no definite handover dates for Block 2. 

 

A resident said that the TV sockets are on the wrong wall. Sue replied that she’s talking to her colleague about this, to see if they 

can change it as part of the handover process. 

 

Sue said some people have already viewed their new homes. The Housing & Regeneration Co-ordinator will do move plans when 

handover dates are confirmed. Residents will get 2-4 weeks’ notice before their move date. 
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Wornington Green 

There have been some issues recently around Anti-Social Behaviour around Watts/Chiltern/Breakwell Houses. Catalyst are working 

with the police across the whole estate, on this and on wider issues. An ‘action plan’ is now in place. Sue encouraged people to 

report any issue to the police in order to get more resources devoted to the estate. 

Keith said that he sits on a panel concerning police in the area, and they are aware of the problems on Wornington Green. Sue said 

that residents should still report any anti-social behaviour or criminal activity that they come across on the estate. 

 

Catalyst have asked for a quote from East West for improvements to CCTV, lights, doors etc. all round the estate. 

Keith said that CCTV across the whole of the ward area is poor. Sue replied that CCTV is not the only solution. It’s a deterrent, and 

Catalyst footage has been used successfully by the police in the past. 

 

Sue offered to talk to residents directly about issues in their blocks and ideas they have that could be used in the action plans for 

each block. 

 

Sue informed residents that Ruche Peng is leaving Wornington Green to work on another project within Catalyst. 

5. Questions from residents  

Susan: We were promised 4 weeks’ notice for moving out, why did you say residents would be given 2-4 weeks’ notice? 

Sue: Some people want to move more quickly! We’re flexible with the move plans, but we also don’t want to leave people isolated 

and don’t want vulnerable people on their own on a floor. Therefore the move plans need to planned sensitively but flexibly. 

 

Cheryl: The light by the bin chute has been out for weeks in Pepler House. Sue: I’ll look into this. 

 

 

Keith: I’ve got suspected asbestos in my flat – nobody got back to me after I reported it. 

Sue: We can talk about this later as it’s an individual issue. 

 

 

 

5.1 Sue to look into 

light by bin chute in 

Pepler House. 
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Keith enquired about the timescale demolishing 1-64 Pepler House. 

Sue: We are just finishing Phase 1 and starting Phase 2, for which we have detailed planning but no planning timescale because 

haven’t yet got a construction partner. Sue said that she thought Phase 2 is likely to take about 4 years but we’d have a better idea 

of the programme once the construction partner has been appointed. Phase 3 will start after that, and the rest of Pepler House will 

be in Phase 3. Cannot be specific because we haven’t started planning for Phase 3 in detail yet. 

 

Danella: Will there be parking facilities on the new roads (Bonchurch, Faraday and Athlone)?  

Sue: Catalyst need to find out from the council if it will be residents’ bays or meter. 

 

Ali raised concerns about asbestos in his old flat.  

Sue said that she couldn’t discuss individual cases at the meeting but that Ali could arrange an appointment to meet her to discuss 

outside the meeting.  

 

Sally: I had difficulty finding Portobello Hall. Can a map be provided to indicate the building location? 

Hope and Sue apologised for her trouble. Sue asked Patricia to sort out a map. 

 

Sally: People want to know what they will be getting in their new flat, but they’re asked to sign before seeing anything. People have 

been surprised by the sizes of rooms, especially the living rooms. 

Sue: One of the reasons we ask people to sign before seeing anything is because we want to give residents the opportunity to 

choose their kitchen units, flooring, etc. We know there is often less storage space compared with the homes on Wornington Green. 

Measurements of the new flat are provided before residents are asked to sign for their new home, so people know the dimensions 

of their flat but it doesn’t feel real until they see it. Also the flats often feel smaller with no furniture in. 

 

Sally: My neighbour said there is only 1 fitted unit in the kitchen (after she viewed her new flat in Block 2) 

 

 

 

 

 

 

5.2 Sue to try to find 

out from the council 

what kind of parking 

bays will be on 

Bonchurch, Faraday 

and Athlone Roads. 

 

 

5.3 Patricia to make a 

map for finding 

Portobello Hall. 
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Sue: This can’t be right, there are certain standards we have to meet, including storage in kitchens. Sue mentioned that residents 

can buy extra cupboards and the handymen can install them if it’s feasible within the kitchen. 

 

Sally: What are the design learnings/lessons from Phase 1 for Phase 2? 

Sue: We’ve worked from the Design Workshops held with residents. It would be good to have a follow-up session about the designs 

with someone from Catalyst and the architect, to go over the plans for Phase 2 in the new year. 

 

Nadia had some questions about estate management.  This item was covered earlier in the meeting. Hope agreed to update her on 

the discussion after the meeting.  

 

Sue stated that residents should let me know any ideas for small communal improvements within their blocks which could be 

included in the action plans. 

 

Danella: In some blocks the door intercoms are not working. 

Sue: This is the kind of thing we want to know! We’re keen to work with residents to find ways how they can help keep standards 

up, e.g. neighbours not putting their rubbish in the chutes, what can you do to help us? 

 

Barbette: Murchison door is broken. 

Sue: Catalyst will maintain all main entry doors to the blocks, but not all the internal doors are working. We’ve asked for a full audit 

of the doors on the estate, to find out which ones can be fixed and which ones would need a complete replacement of the system 

which would be too expensive to do on blocks due to be demolished soon. We need to know what is possible, and what isn’t 

possible. 

 

Barbette: Cleaning is still lacking, and not being done at all sometimes. 

Sue: I’ll take that away. I’m arranging another walkabout with environmental services soon. 

 

 

 

 

 

5.4 Hope to arrange a 

design recap session. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 7 

Cheryl: When Erith takeover and put up the hoarding, will there be a meeting about this beforehand? 

Sue: People need to know in advance so we’ll schedule another drop-in session with Erith. Sue asked attendees views on the best 

way to inform residents. Door-knocking was suggested a good idea. 

 

Keith: Reassurance about electricity supply being maintained during the works would be appreciated. 

5.5 Sue to arrange for 

door-knocking to be 

done about hoarding 

going up. 

6. Round-up and AOB  

Julie invited everyone to the Wornington Green Community Group’s Christmas party on December 16th at the Venture Centre. All 

residents are welcome. 

 

Julie and Hope thanked everyone for coming, and invited everyone to stay to enjoy the refreshments, music and chat to celebrate 

the RSG’s work in 2016. 

 

Meeting closed at 7:15pm. 

 

Date of next public meeting: Thursday 23rd February 2017, 6pm – 8pm.  

 

The RSG Public Residents' Meetings are organised by the NewmanFrancis Independent Tenant Advice Service and supported by the 

Wornington Green Resident Steering Group.   
 

The meetings help keep residents informed about what is happening with the regeneration and are open to all residents living on 

Wornington Green.  Tell your friends and neighbours! 
 

For more information about the work of the Independent Tenant Advice Service and how to get involved contact us on: 
 

Freephone: 0800 644 6040 or 020 8536 1436   

Mekor Newman, ITA Project Manager mekor@newmanfrancis.org    

Hope Blandamer, ITA Project Worker hope@newmanfrancis.org 

worningtongreen@newmanfrancis.org 

mailto:mekor@newmanfrancis.org
mailto:hope@newmanfrancis.org
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