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Update on the May 2016 Wornington Green RSG Public Residents’ Meeting  

Thursday 26th May 2016, 6.15pm to 8.00pm at the Venture Centre, Wornington Road W10 
 

At the May Residents’ Meeting we had 2 presentations by: 

 Sue Hannah – Neighbourhood round up, Regeneration update, social housing news 

 Ian Cann – Catalyst Gateway 

 

Thanks to all the speakers and all the residents (20 of you) for attending the May Residents’ Meeting. 

The meeting was chaired by Karina Skinner, Chair of the RSG, and the minutes were taken by Hope Blandamer. 

Officers attending: Sue Hannah, Ian Cann (Catalyst). 

 

The Issues: 

This is what we talked about 

This is what was 

decided.   

1. Welcome and introductions  

Karina welcomed everyone to the meeting. Introduced herself, and then asked everyone in the room to introduce themselves. 

Karina ran through the agenda for the evening. 

 

 

2. Matters arising  
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Karina ran through the outstanding actions from the public meeting in February: 

 

1) ‘Catalyst to design flyer to promote the Age UK service on the estate.’ – there are flyers up in each block advertising the role 

provided by Muge Ahmet. 

2) ‘Sue to speak at next public meeting about social housing and possible changes of services.’ –  Sue will be providing the 

latest information during her section this evening. 

3) ‘Ruche to provide feedback on pavement closures during demolition.’ – as Kensington and Chelsea Council are still 

reviewing the traffic management plan, this feedback is not available yet. 

4) ‘Ruche to feedback on conversation with council about parking accommodation during Phase 2.’ – Ruche has spoken to the 

council about this in connection with the traffic management plan and will feedback when available. 

o Hope added that Ruche had mentioned to her earlier in the day that when he informed the council about this 

request (i.e. to extend parking provision hours in nearby spaces), they did not say no straight away which he takes 

to be a very good sign that they are giving this matter due consideration. 

o Keith asked what Wings have in connection with the parking changes? Sue replied that they are the organisation 

which deals with estate parking, e.g. giving tickets. This question is around on-street parking. Keith said he’d heard 

bad things about Wings. Sue asked that people report anything like this to Catalyst. 

5) ‘Ruche will speak to planning about parking after removing bollards on blind bend near Pepler House and feed back to RSG’ 

– again, there is no feedback available about this yet. 

6) ‘Alison to forward the questions and responses from the Design meetings to PP.’ –  this was done. 

 

3.  Latest news from the RSG and the ITA service  

Karina handed over to Shaip Bajgora, the Vice-Chair, to give an update on the RSG’s work over the last 3 months. Shaip’s update 

included: 

 Having a joint stall with NewmanFrancis at the Bonchurch Road street party on 26th June. And we will have a joint stall with 

Catalyst at the Golborne festival on July 10th 

 Involvement with the tender process for the new construction firm for Phase 2. 
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 Scrutinising the Construction Traffic Management Plan that Catalyst have submitted to the council.  

 Involvement in estate inspections with Catalyst. 

 Scrutinising the ‘Notice to Seek Possession’ letters which every resident gets near to their moving out time 

 Making plans to join decant briefings if residents want us to, in order to help residents understand the details of the 

process. 

Ali asked, when are they going to demolish Murchison? Karina replied that Sue will update on this in her section. 

Karina went on to say that the other thing the RSG has been focussing on is looking for new members, in particular a young person, 

a private tenant, and someone willing to be the secretary. She asked people to get in touch if they are interested or know anyone 

who would be. 

Karina handed over to Hope for an update on the ITA, NewmanFrancis’s, work over the last 3 months. Hope’s update included: 

 Done 13 sessions of outreach, a mix of tabletop, door-knocking, and advice sessions. At these outreach sessions we 

have spoken to 185 people of which 133 were WG residents. 

 21 issues were reported to Catalyst on behalf of residents. 

 One area of focus for outreach was Murchison and Wells, as these residents are being decanted soon. 

 Focus on reaching hard-to-reach communities has been mainly focused on younger people. We’re also looking at 

reaching elderly people by working with Age UK in some way. 

 We’ve been working with the RSG, assisting with organising the monthly meetings. We’re supporting them in their aims 

to recruit new members. 

 We’ve agreed a training programme with the RSG, the first step of which is training around the procurement process for 

the contractors for phase 2. This should be happening soon. 

 Coming up over the next few months, we’ve got outreach and helping residents as always. We’ll be attending the 

Bonchurch Road street party; holding a day time meeting in July (for those who can’t attend these evening meetings); 

and doing training with the RSG. 
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4. Regeneration News & Neighbourhood round up – Catalyst, Sue Hannah  

Firstly, Sue gave information about the main points of the new Housing and Planning Act which received Royal Assent on 12th 

May. This Act will have a big impact on Housing Associations (HA) and tenants. 

 Main aim of the Bill is to support home ownership. 200,000 new ‘starter homes’ will be built, and sold for at least 20% 

below market value. 

 Extending the Right To Buy to HA, meaning that tenants in HA properties could buy their homes in the same way council 

residents can. However, this was debated a lot, and it is now a voluntary scheme for HA to opt in to if they choose. 

o Rob asked, is this different to the Right to Acquire? Sue replied, yes it is, that is different. 

 Introduced ‘pay to stay’ which is where a social housing tenant that earns over a certain amount will have their rent 

increased to market values. Households have to be earning over £40,000 in London and £30,000 outside London. This is also 

a voluntary scheme for HA to opt in to if they choose. 

o Karina asked, has Catalyst opted in? Sue replied that they haven’t decided yet, the bill is too new to have made any 

decisions on. Karina then asked, will you tell us when you decide? Sue said yes, Catalyst will have an internal 

discussion about this before any decision is made, as a lot of consideration has to be given as to whether this would 

be worth the resources it would need to be monitored and enforced. 

o Keith then asked, has anyone thought about this being a poor area within the borough? Sue replied that no, as 

these are national schemes, introduced by central government. 

 Local councils will be required to sell low-rent council homes deemed ‘high value’ by government as soon as they become 

vacant which will help to fund the extension of the Right to Buy. 

 Local authority secure tenancies will be abolished and replaced with fixed term up to ten years – only for new tenancies. 

Existing tenancies will be maintained. Housing Associations are not affected by this change. 

 There are a number of changes to the benefits system which were recently highlight in the Catalyst Magazine. 

Recommended people read this for more information. 

 Social rents have to be cut by 1% every year for the next 4 years. This is a huge revenue loss to Catalyst, so they are looking 

at how to cut costs and make savings. For example, up until now we as a landlord have done more repairs than we should 

have; we will also have to scale back on works to void properties i.e. redecoration. Catalyst’s Leadership Team are currently 
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looking at a new strategic plan, also taking into account that there are no grants from central government for home-

building, so this will require programmes like Wornington Green with a mix of tenancies. The board are clear that Catalyst 

Gateway will be maintained and funded. 

o Keith asked, what about a 95-year-old lady who needs repairs, for example? Sue replied there is always discretion. 

o Sue said another way to potentially save money would be to upskill the caretakers so they can do more, instead of 

always hiring an external firm. 

o Keith said, the elderly have been left out of all these changes, for example they won’t be able to buy their homes. 

Sue replied that central government are focused on the policy of increasing home ownership. Keith said some old 

people may become homeless due to ‘pay to stay’. Sue said that ‘pay to stay’ is for people who are working so there 

are some exceptions, elderly people being one, so they wouldn’t lose their homes. 

o Sally said, service charges have gone up everywhere, including the old buildings, in some cases by 50%. Sue replied 

that she can’t talk about individual cases but she’s be happy to discuss separately. Service charges have not 

increased by that much for everyone. 

o Karina asked, how and when will you tell us about your choices to opt in? And how will we find more information? 

Sue replied that don’t know the timescales at the moment as the Act is so new. Residents will know long in advance 

of any changes. 

Secondly, Sue talked about the regeneration progress and neighbourhood news. 

 Construction Traffic Management Plan (CTMP) – map can be seen in Here & Now. Discussion with Council has been had; a 

decision is expected very soon. 

 Once/if approval is given for the CTMP, lots of planning will be done around logistics and communications of this and the 

demolition of Edward Kennedy, 192 and 194 Wornington Road, and 65-96 Pepler House. 

 Demolition contractor is close to being appointed. Hope to start demolition of above properties in a couple of months, 

depending on the Network Rail checks that will need to be thoroughly done. Demolition should take about 6 months as it’s 

a very complicated demolition site. 

o Keith said, the substation in the grounds of the college feeds Pepler House. In order to do the demolition, they’ll 

have to turn off the electricity to Pepler. Sue replied that she’s sure that won’t be allowed to happen although she 
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can’t answer in detail now as doesn’t have the information. However, every demolition requires tests and planning 

to maintain the services around it. Keith said he’s very worried about this. Sue said she would find out more 

information. 

 Phase 2, part 1 (for Block 4, Bond Mansions) procurement process for the construction contractors – the tender will be 

going out this summer through the Notting Hill Framework. The construction partner is expected on site early next year. 

Very happy to have the RSG on board in the procurement process. 

 Phase 1 – 2 blocks fully occupied, 1 block still on schedule. 3 shared ownership properties have been released. There are a 

few town houses left to sell. Currently doing benchmark checking of the quality of the new flats. Realistically, don’t think 

anyone will be moving in before September, because even though the flats may be ready the external access may not yet 

be. Can’t be more specific on dates. 

 Telford and Wheatstone are demolished. Spoil remaining may be used for the temporary road, so they are waiting until a 

decision is made for that. 

 Talking to residents in Murchison and Wells about their moves. Some will be moving into Block 2; some need other options 

because the demolition of these blocks was only moved forward last year. Discussions are ongoing with residents. Originally 

said everyone out by July but because of interdependencies, e.g. some people waiting to move into Block 2, the time to 

move everyone out has been extended. For anyone anxious, please speak to NewmanFrancis to work with Catalyst. 

 Planning for the Notting Hill Carnival to keep homes protected, e.g. heras fencing and security guards. 

o Karina asked, can you speak to the RSG about this in more detail? Sue said, yes that’s a good idea. 

 Bonchurch Road street fete is on Sunday 26th June. Please send in ideas for the cake, and bring your dogs to the ‘pooch 

pageant’. 

Residents’ questions: 

 Barbette said, in the November public meeting it was promised that Murchison House would be cleaned. This is not 

happening regularly. Sue offered to come and inspect it with Jeff. 

 Barbette said, residents are being regularly disturbed, often at night causing them to lose sleep, by police raids at one flat. 

Sue replied that they’re aware and are taking action. Barbette said they’re often stopping other young people, in error. Sue 

the demolition on 

Pepler House’s 

electricity supply. 
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meeting to discuss 
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cleanliness of 

Murchison House 

with Jeff. 
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said that the police have the right to stop and search. However, if young people are concerned, they could speak to 

Sebastian at Catalyst Gateway. Karina suggested Sue hold a meeting with all the families affected to reassure them. Sue 

agreed this was a good idea, although could not give any specific details about what’s happening. Suggested inviting 

Princeton from the Safer Neighbourhoods team too. Rob added that Princeton had previously said he’d be happy to come 

to a meeting. Keith added that he sends Sue regular reports about the neighbourhood crime using a framework called OWL, 

which is free and open for anyone to use (https://www.owl.co.uk/). He suggested people go online and add their own 

concerns, for the information of local police. 

 Karina asked, how will you keep on top of pest control during the demolition and how will you keep residents informed? 

Sue replied that the demolition contractor will give a detailed method statement, and we will make sure this includes pest 

control. The new demolition contractor will come to steering group meeting to discuss the method statement with 

committee. Mekor added that NewmanFrancis want to get ideas about what people will ask concerning the demolition, so 

anything else please let us know. 

 Cheryl said, there are pigeons in the roof of Pepler House due to a missing panel at the empty end through which pigeons 

can get into the rest of the roof. Sue said they’ll look into this. 

 Karina said, Pepler House is the oldest building on the estate, and there is a plaque/memorial stone to commemorate the 

first brick being laid. Can this be preserved and/or put into the new building? Sue said she would look into this. 

 Karina asked, will they unveil/launch the new estate once its finished? Sue said no plans for this, although the Bonchurch 

street fete is to celebrate the creation of a new street. Keith said, when the original blocks were built, every time one was 

finished there was a party to celebrate. Sue said that is something to think about, the street fete is certainly in that same 

vein. 

 Ali asked, when will Block 6 be built? Sue replied that they don’t know the exact timings for Phase 2 as they need the 

contractor to be appointed. Block 6 part 1 will be first, this will be where Katherine and Macauley is; part 2 will be Breakwell 

and Chiltern. Aware it’s a long time waiting for dates. Building Block 4 will be during 2017 – 2019. So Building Block 6 is likely 

to start in about 3 years. 
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 Sally asked, did the feedback from the design group feed into the Block 4 designs? Sue replied that yes, in the big picture, 

e.g. not all the flats have open plan kitchen/living rooms. Ruche is doing lots of work with Conran on the designs. Mekor 

added that we held a meeting where the architects fed back to the design group how their ideas had been incorporated. 

 

 

4.7. Hope to try and 

find presentation 

from this meeting 

and send to Sally. 

5. Catalyst Gateway, Ian Cann  

Ian Cann gave a presentation about Catalyst Gateway. Main points: 

 Catalyst are committed to community work. 2 main challenges: government focus on building homes; and rent cuts over 

next 4 years. 

 Explained how Catalyst Gateway works; their main aims; gave 4 examples of successful programmes. 

 Want to work with local partners to deliver programmes, e.g. working with Venture Centre to deliver a new programme 

called Community Champions which will analyse the health needs of the community, and will then lead to further 

programmes depending on the findings of the research. 

 Demonstrated how many people had been helped and hours given through Catalyst Gateway. 

 For every £1 spent by Catalyst Gateway, £2.80 is invested by partners. 

 Just finishing the refurbishment of the retail unit in Paul House. IT systems are currently going in. Space will be opened on 

June 14th. Anticipating that more people will use their services now they’ve got this space. 

Residents questions: 

 Rob asked, can we have more details on what will be done there? Ian replied that they’ll run the core Catalyst Gateway jobs, 

financial, and advice services from there. But they also want to get others to use it, to deliver useful services from there. 

Want it to be exciting and regularly changing, but also with a core of services. 

 Karina asked, what’s the team? Ian said working there will be an employment advisor; financial inclusion officer; youth 

worker; Donna Kelly and Ian himself. Ian added that they want it to be a resource centre for residents, e.g. they could use 

the PCs there. 
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 Karina asked, how long will you be in the shop? Ian said Paul House is likely to be demolished in about 5 years. Karina asked, 

what if there’s a need beyond those 5 years? Ian said, the challenge is to prove our worth and prove our effectiveness. Can’t 

confirm it definitely but Catalyst are committed to community work, so anticipate we’ll always have a presence here. Keith 

asked whether Catalyst Gateway could move into one of the shops being built on Portobello Road? Ian said possibly, again it 

would be about proving our worth for a commercial space like that. 

 Rob asked, does Catalyst Gateway operate in other places? Ian said yes, the offer is slightly different in each area but the 

aim is to offer the core services in all Catalyst areas. 

 Keith said, people might think it’s the place to report repairs as it says Catalyst on it. Ian said, we did not want to turn it into 

another office. If people come in accidentally that will be ok. 

 Karina asked, will you advertise the launch? Ian said maybe a bit. 

 Rob asked, do you have a website? Ian said, not yet. 

Mekor added that we’ll be promoting the space on our outreach. 

Ian concluded by reiterating that they want people to go in and use the resources! 

 

6. Round up and AOB  

Mekor reminded people that we want to hear your questions and concerns about the CTMP and the demolition, so please hang 

back at the end and tell us. 

 

Karina thanked everyone for coming, and reminded that the next meeting is on 29th September, it will be a good meeting with an 

update from Ruche and more. 

 

Meeting closed at 7:50pm. 

 

Date of next public meeting: Thursday 29th September 2016, 6pm – 8pm.  
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The RSG Public Residents' Meetings are organised by the NewmanFrancis Independent Tenant Advice Service and supported by the 

Wornington Green Resident Steering Group.   
 

The meetings help keep residents informed about what is happening with the regeneration and are open to all residents living on 

Wornington Green.  Tell your friends and neighbours! 
 

For more information about the work of the Independent Tenant Advice Service and how to get involved contact us on: 
 

Freephone: 0800 644 6040 or 020 8536 1436   

Mekor Newman, ITA Project Manager mekor@newmanfrancis.org    

Hope Blandamer, ITA Project Worker hope@newmanfrancis.org 

Howard Mendick, ITA Project Worker howard@newmanfrancis.org  

worningtongreen@newmanfrancis.org 
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